Ilpunooicenue 6

K npukasy Ne 44 O] om 19.06.2015 2.
MBJIOY o/c Ne 4 «Jlaoywkuy «O6
opeanuzayuu pabomol no
npomusooeticmsuro koppynyuu 6 JJOY»

MYHULUIIAJILHOE BIOJKETHOE JIOIIKOJIBHOE OBPA30BATEJILHOE
VUPEXJIEHUE JIETCKUM CAJT Ne 4 «JIATYIIIKI»
TOPOJIA LLIYMEPJISI YYBAILICKOU PECITYBJIMKU

MMOPAJTOK
pabotel TenedoHa goBepHUs IO BOIPOCaM
B c(hepe oOpazoBaHus
B MBJIOVY n/c Neo 4 «Jlagymikm»
ropoza [llymepns Yysanickoi PeciyOnuku

PACCMOTPEHO
Ha obwem coopaHuu KouleKkmuea
MBEJIOY o/c Ne 4 «Jlaoywikuy
19.06.2015 2.
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1.001mue mos1oxxeHust

1.1. Hacrosimuii [Topsimok onpenensieT mpaBuia padotel TenedoHa qoBepus 1o Bompocam B
cdepe oOpa3oBaHUS B JOIIKOJIBHOM 00pa3oBarenbHOM yupexacauu (nanee Temedon mosepus).
1.2. llens pabotsl Tenedona qoBepus - COBEpPIICHCTBOBAHNE OTHOIICHHI B cepe 00pa3oBaHus,
NOBBIIIIEHNE KauyecTBa 0Opa3oBaHusi, oOeclieueHHe TMpaB YYaCTHHUKOB 00pa30BaTENbHBIX
OTHONICHUH B JJOLIKOJIBHOM 00pa30BaTeIbHOM YUPEKICHUH.

1.3. 3apaun Tenedona nosepus:

1) IlpemocraBieHue  OmMEpaTHBHOM  HMHPOpPMAMM W OKa3aHWE  OINEpaTUBHOMN
KOHCYJIbTATHBHOM IMOMOIIM YyYaCTHHKaM oOpa3oBarelbHbIX oTHomeHuid B MBJIOY n/c Ne 4
«Jlagymxu» ropona ymepns Uysamickoi PecyOinku;

2) OmepaTUBHOE OKa3aHUE MEAAroruvyeckoil, MCHUXOJIOTMYECKOM, IOPUIUYECKON U HHOM
MIOMOIIY BOCIIUTAaHHUKAM U UX POAUTENAM (3aKOHHBIM IIPEICTaBUTEIISIM);

3) IIpenorBpamieHne KOHPIMKTOB MEXIy YYaCTHHKAMH OOpa30BaTEIbHBIX OTHOIICHUN B
JOLIKOJIBHOM 00pa30BaTeNIbHOM YUPEXKICHUU;

4) OnmnepaTtuBHOE TPHUHATHE pEHIEHWH IO kajgobaM CcO CTOPOHBI YYaCTHUKOB
00pa30oBaTeNbHbIX OTHOIICHU;

5) CoBeplieHCTBOBaHHE CUCTEMbI BHYTPEHHEH OLIEHKH KauecTBa 00pa3oBaHMs;

6) CoBepIIeHCTBOBAaHHE CHCTEMBI ONEPATHBHOTO B3aMMOCWCTBUS IO BOMPOCaM B cdepe
o0pa3oBaHUsl PYKOBOJCTBA JOLIKOJBHOIO OOpa30BAaTEIbHOIO YUPEXKIEHUS M POAUTENEH
(3aKOHHBIX MPEJCTABUTEIICH ) BOCIIMTAHHUKOB.

1.4. Tenedon noBepus SBISETCS KOMIOHEHTOM BHYTPEHHEH CHCTEMBbI OLIEHKM KauecTBa
00pa30BaHUs B IOLUIKOJIEHOM 00Pa30BaTEIbHOM YUPEXKICHUH.

1.5. Pabora Tenedona nosepust perinameHTHpyroTcs HactosmuM [lopsaxkom u Ilopsakom
paccMoTpeHHs o0palleHui TpakaH B JOMIKOJIBHOM 00pa30BaTeIbHOM YUPEKIACHUU.

2. OTBeTCTBEHHBIC 32 opranu3anuio padorsl Teaedona nosepus.

2.1. OTBeTCTBEHHBIM JIMIIOM 3a oOpraHuzanuio pabotel Tenedona noBepus sBiSETCS
CTapIIMi BOCIIUTATENh JIOMIKOJIBHOTO 00pa30BaTENBHOTO YUPESKICHHUS (WM WHOE HazHAuYeHHOE
PYKOBOJUTENIEM JIOIIKOJIBHOTO 00pa30BaTENbHOIO YUPEXKACHUS JIMIO) (Aajiee OTBETCTBEHHOE
muno). OTBETCTBEHHOE JIMIO HA3HAYAETCS  MPHKA30M  PYKOBOJIUTENS  JIONMIKOJIBEHOTO
00pa30BaTEeNLHOTO yUpeXIeHUs U olecleynBaeT opraHuzaiuio padorsl TenedoHa nosepus B
coorBercTBUM ¢ HacrosimuM Ilopsakom u IlopsakoM paccMoTpeHMs OOpalleHuil rpakJaH B
JIOUIKOJILHOM 00pa30BaTEeIbHOM YUPEKICHHUH.

2.2. TIpuka3oM pyKOBOJIUTEINSL JOUIKOJHLHOTO 00pa30BaTENbHOTO YUPEKIACHHUS Ha3HAYAETCs
YIIOJHOMOYEHHOE JIMIIO, OOecreuynBarolee HemocpeacTBeHHylo paboty Tenedona mosepus
(manmee YmomHOMOUYeHHOE JHUI0) (YIMOTHOMOYEHHBIM JIMIIOM MOYKET Ha3HA4YaThCsl TCHXOJIOT,
COLMANBHBIA  TEAaror, cekperapb (IMOMOIIHWUK) pPYKOBOAWTENS WM HMHOE  JIHIIO).
YIIOJITHOMOYEHHOE JIUIIO0 HAXOJIUTCS B HEMOCPEICTBEHHOM NoqunHeHHH y OTBETCTBEHHOTO JIHIIA
1o BorpocaM pabotsl TenedoHna nosepus.

2.3. OTBeTCTBEHHOE JIMI0 00ECTIEYNBAET:

- OpraHU3aIUI0 B3aMMOJAEHCTBHS YTOJHOMOYEHHOTO JIUIA, MEeJarorn4eckux pabOTHUKOB,
UHBIX COTPYAHUKOB JIOIIKOJBHOTO O0Opa30BaTENIbHOTO YUYPEXKIEHHs IO BOMpocaM padoThI
Tenedona nosepus;

- KOHTPOJIb 3a pa00TOi YIOJHOMOUEHHOIO JIMIA; KOHTPOJIb 32 COOIIOAEHNEM HACTOSIIErO
[Topsinka; BBINOJHEHHWE M MPEAOCTABICHHE PYKOBOIUTENIO JOLIKOJIBHOIO 00pa30BaTEIbHOTO



YUPEKACHUST CIKEMECIYHOTO, €XKEKBApTAIBHOTO W TOJOBOrO aHanm3a paborel Temedona
JIOBEpUS;

- MOJrOTOBKY U BHECEHHE MPEIJI0KECHUI PYKOBOAUTEIIO JOIIKOIBHOTO 00pa30BaTeIbHOTO
YUYPEXKICHHUS [0 BOIIPOCAM COBEPILICHCTBOBaHMs paboThl TenedoHa goBepusi. YIOITHOMOYEHHOE
Mo obecrednBaeT: MPUEM M PErHCTpalMio oOpalleHui, noctynuBinux Ha TenedoH mpoBepus;
UHPOPMHUPOBAHUE OOPATHUBIIMXCS TPAXKAAH MO MOCTYIHMBIIUM OT HUX BONPOCAM B Ipeenax
CBOCH KOMIICTCHIIMHM;, B3aUMOJCHCTBAE C 3aMECTHTEIEM PYKOBOIUTENS JOUIKOJIHLHOTO
00pa30BaTEeNILHOTO YUYPEKICHHS, TEIArorMYecCKUMA paOOTHHUKAMH, HHBIMH COTPYIHUKaMHU
JIOIITKOJIFHOTO 00pa30oBaTEIbHOTO YUYPEXKICHHsI IO BONPOCAM, IMOCTYINHBIIAM Ha TeledOoH
JOBCpUA U OTHOCAIIHUMCA K KOMIICTCHIIMM COOTBCTCTBYIOIIUX CIICHUAIUCTOB B LCIAX HX
paccMOTpEeHHs U peIieHHs]; Y4ET, KOHTPOJIb BBIMOJHEHHS HEOOXOIUMBIX KOHCYNIbTaIui, Oecen
no TenedoHy noBepus, KOHTPOJIb HHOOPMHUPOBAHHS OOPATUBIIETOCS TPAKIAHIMHA O MPUHATHIX
10 ero oOpalIeHUI0 PelICHHIi; BeIeHNE )KypHaia padoTel Tenedona moBepus B COOTBETCTBUH C
HactosmuM  [lopsiikoM; BHECEHHE TMPEIUIOKCHUW OTBETCTBEHHBIX JIMI, PYKOBOJIUTEIIO
JIOUTKOJILHOTO 00pa30BaTEeIbHOIO YUYPEXKIEHHS IO COBEpPIICHCTBOBaHHMIO paboThl Tenedona
JIOBEPUSI;

- OCYIIECTBIICHE MOHUTOPHHTA MOCTYMUBIIMX 3BOHKOB Ha TenedoH JTOBEpUs U MPUHATHIX
B COOTBCTCTBUM C HUMH MCP; MMOATOTOBKY JII OTBCTCTBCHHOI'O JIMIA I/IH(bOpMaIII/H/I 10 pa60Te
Tenedona moBepwus 115 IPOBEICHKS COOTBETCTBYIOIIECTO aHAINM3a B YCTAHOBJICHHBIC CPOKH.

2.5. Tlpu oTKa3e COTPYOHHMKA JOIIKOJBHOIO O00pa3oBaTENbHOIO OT PACCMOTPEHHS
oOpaineHus, moctynupiero Ha TenedoH H0Bepusi, IPOBEIACHUS HEOOXOIMMOW KOHCYIIbTAIIHH,
Oecenbl YOJTHOMOYEHHOE JIMIIO HEMEVICHHO MH(OPMHUpYET 00 3TOM OTBETCTBEHHOE JHI0. B
clly4ae, €CJIM OTBETCTBEHHOMY JIMIYy HE YAAJIOCh pa3peliuTh CIIOPHBIH BOIPOC Ha MPEIMET TOTO,
B UbCH )K€ KOMIIETCHIIMU HaXOJHUTCS MOCTYMUBILEE OOpaIleHHEe HIIH K€, €CIIU CIIOPHBIA BOIPOC
BO3HHMK II0 HMHOW TPHYMHE, TO OTBETCTBEHHOE JMIIO0 HEMEUIEHHO WH(POPMHUpPYET 00 3TOM
PYKOBOAUTENS JTOUIKOJIBHOTO 00pa30BaTENbHOTO YYpeKAeHHs. B aTom ciyuae pemieHue 1o
BO3HUKIIEH CUTyallun MIPpUHUMACT HETIOCPECACTBCHHO PYKOBOJUTECIIb JOIIKOJBHOT'O
00pa30BaTEeIbHOTO YUPEKIACHHUS.

2.6. Jluma, paGoraromue ¢ wHPOpMaIHer, moydeHHo mo TemedoHy moBepus, HECYT
NIEPCOHATILHYIO OTBETCTBEHHOCTb 32 COOJIOCHUE KOH(PHICHIINATLHOCTH TTOJTyYCHHBIX CBEICHUM
B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOJATEIECTBOM.

3. Opranusanus padorsl Teaedona nosepus

3.1. Kaxnoe oOpamenue, mnocrynuBiiee Ha TenedoH goBepusi, perucTpupyercs
YIIOJHOMOYEHHBIM JIMIIOM B XypHasie paborel Tenmedona moBepus, mpu 3TOM B KypHal
3aHOCATCS CIEAYIOINE CBENICHUS: a) JaTra W BpeMs IOCTYIUICHHS oOpaiieHus; 0) JTaHHbBIe
3agBUTENs - (Qamuiinsg, UM, OTYECTBO, KOHTAaKTHBIM TenedoH, aapec MpoKuBaHus (Mpu
OTCYTCTBHHM JJaHHBIX YKa3aHUE Ha aHOHUMHOCTh); B) COJIepKaHne o0palleHus;

I') nmomxHocts M ®PUO coTpyAaHHKa MAOIMIKOIBHOTO O0Opa30BaTENILHOTO YUYPEKICHUS,
KOTOpPOMY IepelaHo oOpalleHue (Ui pacCMOTPEHUs, NMPOBEIEHUS KOHCYJbTAIlMH, Oecelbl,
OPUHATHS CPOYHBIX MEp, MHOE) JA) JaTra W BpeMs OTBeTa Ha oOpallleHHe, B TOM YHUCIIe
UHGOPMHUPOBaHUS 1O TeNeOHY U MUCBMEHHOTO OTBETA; €) KpaTkas MH(OpMAIHs O IPUHATOM
10 OOpAIICHHUIO PEIICHUH.

3.2. OOpamieHusi, TMOCTYNMHUBIIKNE B TEYCHHE KAJICHAAPHOTO TOAa, HYMEPYIOTCS B
XPOHOJIOTUYECKOM MOPSIKE.



3.3. B ciryyae ecnu U3JI0KEHHBIE B YCTHOM OOpaIieHuy MpochObl, PaKkThl U OOCTOSITEIHCTBA
HOCAT CIIPaBOYHBIN XapakTep, SBIAIOTCS OYEBHIHBIMH M HE TPEOYIOT IOMOJHUTEIHHOTO
paccMOTpeHHs, OTBET YTOJIHOMOYEHHBIM JIMIIOM cpa3y MaéTcs 1o TelaedoHy, O 4eM AenaeTcs
COOTBETCTBYIOIIIAS 3aMMKCh B KypHaNe paboTel Tenedona qoBepus.

3.4. B ciyuae ecnu B 0OpallleHUH COAEP>KATCS BOIIPOCHI, PEIIEHHE KOTOPHIX HE BXOJUT B
KOMIIETEHIIMIO Y TIOJIHOMOYEHHOT0 JuIa 1o padore Tenedona nosepus:

- TPaXJIAHUHY JlaeTCsl pa3bsiCHEHHE, KyJa U B KaKOM IMOPAJKE €My CJlelyeT OOpaTUThCs B
coorBercTBUM ¢ llopsakom paccMmoTpeHuss oOpallleHHd TpakJaH B JOLIKOJIbHOM
00pa30BaTeIbHOM YUYPEXKICHUH, - JUOO IO €ro >KeJaHUI CyThb €ro YCTHOrO OOpaiieHus
perucTpupyercss YIOJIHOMOUYEHHBIM JIUIIOM M NepeaaéTcs Uid AajJbHEWIIero pacCMOTPEHUsS H
OoTBEeTa B COOTBETCTBHHM C [lopsakoM paccMOTpeHUs oOpamieHWil TpaKAaH B JOUIKOJIHLHOM
0o0pa3oBaTeIbHOM YUpEXKACHWUH, - 100, ecnu oOpamieHne MpeanoiaracT IMpOBEACHUE
Tene()OHHON KOHCYNbTAIlMM WM Oecelbl, TO B 3TOM ciy4ae CyTh oOpameHus mnepenaércs
YHOTHOMOYEHHBIM JIUIIOM CHEIHAIUCTY JOMIKOIBHOTO 00pa30BaTEIbHOTO YUPEXKICHUSA, B UbEil
KOMIIETEHIIMM HAXOJUTCS BOMPOC, COAEpKAIIUKCA 0OpalleHuu, IPU 3TOM Cpa3y COrjiacyeTcs
JaTa ¥ BpeMs HEeOoOXOJMMOHl Mo OOpalleHUI0 KOHCYIbTallMd WIH Oecellbl, HO HE MO3/HEe
CJIEIYIOIIETOo JHS MOCJE TOro, Kak mocTynuio obOpamenue. [locie yrouHeHus naTel U BpeMEHU
KOHCYJIbTAIIMH WJIM Oecebl Y TOJIHOMOYEHHOE U0 HHYOPMHUpPYET 00 3TOM 00paTUBLIETOCS 110
Tenedony noBepus rpaxJaaHUHA.

3.5. B cmyuae, ecnu u30KeHHBIE B YCTHOM oOpamennu 1o Tenedony moBepus QpaxTsl U
00CTOATENBCTBA TPEOYIOT CKOPEHIIIEro YTOUHEHHS U MPUHATHS ONIEPATUBHBIX MEP 1O BONPOCAM
COOJTIOJICHHSI TTPaB YYaCTHUKOB 00pa30BaTENIbHBIX OTHOLIEHUH, TO MH(OpMAIIHs O MOCTYIHBILEM
oOpalleHnn HeMEeMJICHHO Iepenaércss JUYHO U (win) TesnedoHorpaMMmoil 100 pyKOBOIUTEIIO
JIOUIKOJIBHOTO ~ 00pa3oBaTeNbHOTO  YUpeXJAEHUs, JHUO0O0  3aMECTUTEN0  PYKOBOJIUTENS
JIOUIKOJIBHOTO ~ 00pa30BaTEeNbHOIO  YUPEXJAEHHUs, JUOO0  COTPYIHUKY  JOLIKOJBHOTO
00pa30BaTENLHOTO YUPEKJCHUS, B UbeH KOMIIETEHIIMH HAaXOAMTCS W3JIOKEHHBIM B 0OpalleHuu
BOIIPOC, CBSI3aHHBIN C COONIIOIEHUEM ITPAB YYaCTHHUKA(OB) 00pa30BaTEIbHBIX OTHOLIECHHH.

3.6. Ilpu monyuyenun wuHpoOpManuu 00 oOpamieHHH TpakgaHuHa Ha TenedoH moBepus
PYKOBOJIUTEIH JIOMIKOIBHOTO 00pa30BaTEIBHOTO YUPESKIACHHUS, INOO0 3aMECTUTENh PYKOBOAUTEIIS
JOUIKOJIBHOTO ~ O0pa3oBaTeIbHOTO  YYPESKICHHSA, JIMOO  COOTBETCTBYIOUIMHA  COTPYAHUK
JIOUIKOJIBHOTO  00pa30BaTEeNIbHOTO  YUPEXJAECHUS He3aMeUIMTENbHO TNPUHMMAeT Mepbl 10
PELICHUIO BOMPOCOB, CBSI3aHHBIX C COONIOJIEHHMEM TIpaB YYaCTHUKOB 00pa3oBaTeIbHBIX
orHomeHHH. O MNPUHATOM 1O OOpallleHUI0 pelIeHHMM OOpaTHBILMICS  TpakJaHUH
uHpopMmupyeTcst 1o TenedoHy JHOO PYKOBOIUTENEM JOMIKOJIBHOTO 00pa3oBaTeIbHOro
YUPEKACHUS, CTAPIIAM BOCIIHTATENEM JOIIKOIBHOTO 00pa30BaTENBbHOTO YUPEKACHUS, JHOO
CHEIHATICTOM JIONITKOJIFHOTO 00pa30BaTENBHOTO YUPESKICHHS, B Ub€H KOMITETCHIINN HAXOIUTCS
W3JI0KCHHBI B OOpAIIeHWH BOMPOC, B TEUEHHWE 3 YacOB IOCIE IOJYYCHUS MM OOpalieHUs
TpaXIaHWHA OT YIOJHOMOYEHHOTO JHia. Takke O MPHHATOM I10 OOpAIICHUIO pPEUIICHUU
PYKOBOJUTENb JIOIIKOJIBHOTO 00pa30BaTEIbHOTO YUPEXKACHUS, 3aMECTUTENIb PYKOBOAUTEIS
JIOUIKOJIBHOTO ~ 00pa3oBaTelbHOTO  YUPEXKACHHS, JUOO  COOTBETCTBYIOIIMHA  COTPYIHHUK
JIOUIKOJIBHOTO 00pa30BaTeIbHOTO yUpexaeHHs (cpa3y rociie MHGOPMHPOBAHUS T'pa)KJTaHUHA)
COOTBETCTBYIOIIYIO HH(POPMALIHIO 10 Tese(OHY H(MIIN) U0 TepealoT Y IOJIHOMOYEHHOMY

auny. Pe3ynpTaThl paccMOTpeHUs KaXKIOTo OOpalleHHs] 3aHOCATCS Y IOJTHOMOYEHHBIM
mutiom B JKypHuan padotsl Tenedhona goepus.

3.7. Ha oOpamenuss TrpaxiaaH, TpeOYIOIIHE OMNEPATUBHOTO PEIICHHS 110 BOIPOCaM
coOirofieHHsl MpaB YYaCTHUKOB 00pa30oBaTENIbHBIX OTHOIICHUN, TOMUMO HH()OPMHUPOBAHHS HUX



10 YKa3aHHOMY UMM TeleQoHy, Maércs NMHCHMEHHBIH OTBET B COOTBETCTBHHM C llopsimkom
paccMoTpeHus o0palieHui TpakIaH B JOMIKOJIBHOM 00pa30BaTEIbHOM YUPEKICHUH.

3.8. Ecnmu mpu oOpamenun Ha TenedoH moBepusi AOMIKOJBHOTO 00pa30BaTEILHOTO
YUPEKACHUST HE yKa3bIBaeTCs (aMuiIMsi, UMs, OTYECTBO TPaKIAaHWHA W TOYTOBBIA ajpec, 1o
KOTOPOMY MOXXET OBITh HAIlpaBl€H OTBET, TO OOpaIIeHHE pacCMaTPUBAECTCA TOJBKO B CiIydae,
€CIIM B MOCTYNUBIICH HH(DOPMAIK COACPIKATCS CBEICHHSI O MOJITOTABIMBAEMOM, COBEPIIAEMOM
WIA COBEPIICHHOM IPOTUBONPABHOM JIESHUM, a TaKXKe O JIUIE, €ro IOArOTaBIMBAOIINM,
COBEPILAIOIIMM WM COBEPIIUBIINM, U O0OpallICHUE HAIPABIISIETCSl B TOCY/IapCTBEHHBIC OPTaHbl B
COOTBETCTBUH a UX KOMIICTCHITHCH.

3.9. 'paxxnannHy MOKET OBITh OTKa3aHO B JaJbHEHIIIEM pacCCMOTPEHUH OOpaIlleHUH, €CIIH B
00palIeHny CONEPKHUTCA BOMPOC, HA KOTOPBHI MHOTOKPAaTHO JAaBajlCh OTBETHI IO CYHIECTBY B
CBSI3W C paHee MMEBIIUMH MECTO OOpameHHsIMH, U TpU 3TOM B OOpalIeHHH HE TPUBOISATCS
HOBBIE JTOBOJBI M 00CTOATENHCTBA.

3.10. Ilpuem mnocrynatommx Ha TenedoH moBepusi oOpamieHHI OCYHISCTBISICTCS Ha
tenedoHHbIN HOMep 2-35-72

3.11. Bpems pa6otsl Tenedona mnosepus - ¢ 8-00 1o 12-00 u ¢ 13-00 go 17-00 B pabGouue
JTHH.

3.13. OtBer Ha ycTHOE oOOpalleHue rpakJaHuHa Ha TeneoH noBepus HANpaBIsETCS B
NUCbMEHHOW (hopMe MO ajapecy, yKa3aHHOMY TPaKIaHWHOM, 3a HCKJIIOUYCHHEM OOpalleHHH,
COJIepKaHNE KOTOPBIX COOTBETCTBYET I1. 3 HACTOSIILETO II. JeTIa.

3.14. HWudopmammss o pexmme pabotel Tenmedona goBepuss B JIOMIKOJIHLHOM
00pa30BaTEIbHOM YUPEKICHUU IOBOJAUTCS IO CBEICHUS TpakJaH IyTeM pa3MelleHHs e€ Ha
opunmanbHOM  caifiTe, HMHQOPMAIMOHHBIX CTEHJAaX JOIIKOJIBHOTO  00pa3oBaTeIbHOIO
YUpEXIEHUS U HHBIX WH()OPMALIMOHHBIX PECYPCOB.





